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Congratulations to All the Winners

Outstanding Claims Management Award — General
Insurance

Cigna Worldwide General Insurance Company Limited
Outstanding Claims Management Award — Life Insurance
Prudential Hong Kong Limited

Outstanding Customer Services Award

Prudential Hong Kong Limited

Outstanding Risk Management Award

FWD Life Insurance Company (Bermuda) Limited
Outstanding Corporate Social Responsibility Award
AIA International Limited

Excellence in ESG and Sustainability Award

Zurich Insurance (Hong Kong)

Outstanding Reinsurance Scheme Award

RGA Reinsurance Company, Hong Kong Branch
Outstanding Training & Development Award

FWD Life Insurance Company (Bermuda) Limited
Best Partnership Project Award — General Insurance
AXA Hong Kong & Macau

Best Partnership Project Award — Life Insurance

China Taiping Life Insurance (Hong Kong) Company
Limited

Excellence in Customer Acquisition and Engagement
Award

HSBC Life (International) Limited

Outstanding MPF/Employee's Benefit Product/Service
Award

AIA International Limited

Shining with
Excellence

Soaring to

{chievement

https://hkia.hkfi.org.hk

<> Most Innovative Product/Service Award — General Insurance

Parametric Flight Delay Protection —
AXA Hong Kong & Macau

<> Most Innovative Product/Service Award — Life Insurance

Imperial Fortune (HK) Insurance Plan —
FWD Life Insurance Company (Bermuda) Limited

<> Most Innovative Product/Service Award — Health

Crisis EasyGo Series —
FWD Life Insurance Company (Bermuda) Limited

<> Most Innovative Product/Service Award — Wealth

FamilyPower Multi—-Currency Life Insurance Plan —
Hang Seng Insurance Company Limited

<~ Outstanding Integrated Marketing Strategies Award
Chubb Life Insurance Hong Kong Limited

<~ Outstanding Digital Marketing Campaign Award
FWD Life Insurance Company (Bermuda) Limited

<~ Excellence in Digital Transformation Award — General
Insurance

Bupa (Asia) Limited

< Excellence in Digital Transformation Award — Life Insurance
Prudential Hong Kong Limited

< AI & Advanced Analytics Excellence Award
Manulife (International) Limited

< Outstanding Young Professional of the Year — Intermediary

Ms Chan Nga Yee, Joey —
AXA Hong Kong & Macau

<> Outstanding Community Intermediary of the Year

Mr Tai Wing Keung, Kenny —
FWD Life Insurance Company (Bermuda) Limited

<~ Outstanding Agent of the Year

Mr Ng Chun Pong, Bond —
AIA International Limited




